The current study seeks to examine the continuing education of physical therapist in Gwangju, Jeonnam. Methods: A survey was conducted during the continuing education of physical therapist held in Gwangju in 2015 with 297 participants. The survey questionnaire consisted of 13 questions on characteristics of physical therapist, 7 questions on the level of satisfaction with continuing education, 11 questions regarding the need for continuing education, and 8 questions concerning how to improve continuing education. Results: As for the level of satisfaction with the content of continuing education, the survey results indicated that there were significant differences across respondents' age and career period. Regarding the level of satisfaction with the environment in which continuing education was provided; significant differences were observed across respondents' age, education, marital status, monthly pay, career period, and service period. Regarding the level of satisfaction with the expense in which continuing education was provided; significant differences were observed across respondents' sex, age, education, marital status, dependent family, monthly pay, career period, and position. In terms of the level of satisfaction with the operation method in which continuing education was carried out, there were significant differences across respondents' age, education, and career period.
INTRODUCTION
With changes in healthcare environment and an increase in national income and public awareness of right to know, people's demand for quality medical services is rising ever more. 1 In addition, since medical skills and knowledge are evolving at unprecedented speeds, there should be a persistent effort to organically embrace the skills and knowledge of medical professionals and develop their expertise. 2, 3 Therefore, in order to meet the needs of the changing healthcare environment and people, appropriate education is needed which is most critical to building the capacity of individuals and to surviving in the era of infinite competition. [4] [5] [6] Physical therapists should receive eight hours or more of continuing education every year in pursuance of Article 20 of the Act on medical professionals. 7 The education is mandatory for every physical therapist and is part of their lifelong education to acquire up-to-date knowledge and information while complementing and supplementing the skills and knowledge needed for the profession. 8 Such continuing education must be in line with trainees' current work and should be aimed at improving their capacity to carry out the roles and responsibilities involved.
tinuing education was essential for them. Nevertheless, with the recent medical license reporting system, continuing education has become more stringent and binding. 11 Although continuing education has now been made highly mandatory, the awareness of and needs for such education among physical therapists is modest at best. Therefore, it is very important to conduct research into the continuing education for physical therapists, and to analyze and evaluate the current continuing education to see whether it has achieved its original purpose.
The needs to license update existing health care provider and medical technician have been raised due to various medical emergencies. Because of these reasons were studied to increase the continuing education quality. Hence, the present study aims to provide baseline data for the quality improvement of continuing education for physical therapists by examining the current status of education and investigating the awareness of and needs for continuing education among physical therapists.
METHODS

Subjects
A survey was conducted at one of the continuing education programs for physical therapists in Gwangju in 2015 with the therapists who had agreed to take part in the survey after being informed of the survey purpose. A total of 297 respondents participated in the survey.
Experimental methods
The survey questionnaire consisted of 13 questions about the general characteristics of physical therapists, 7 questions about satisfaction with continuing education, 11 questions about the needs for continuing education, and 8 questions about improvement of continuing education. This survey was made on the basis of the literature; physical therapy processor and doctor's degree decided appropriate question number and details. [12] [13] [14] [15] The survey was filled out anonymously. With regard to the questions about satisfaction with continuing education in particular, the respondents were asked to rate their level of satisfaction on a five-point scale with one being very dissatisfied, two being dissatisfied, three being neutral, four being satisfied and five being very satisfied, and moreover, on the questions about improvement of continuing education, the respondents could give as many as three answers.
Data analysis
The survey responses were analyzed using SPSS 18.0 software.
For the data of the respondents' general characteristics and questions about continuing education, frequency analysis was used while an independent t-test was conducted to investigate the respondents' satisfaction with continuing education by their general characteristics such as gender, marital status, number of dependents, job position and place of residence. In addition, an analysis of variance (ANOVA) was conducted to examine the satisfaction with continuing education by group with regard to the age, educational level, remuneration, work hours, employment history and job responsibilities of the respondents and the number of patients they oversee. A post hoc test was carried out using Tukey's method. The statistical significance was set at α= 0.05.
RESULTS
General characteristics of physical therapist
There were a total of 297 physical therapists participating in the sur- (Table 3 ).
Need for continuing education
On the question of "Do you satisfied with the contents of the continuing education?", 85.9% of the respondents answered they were "very dissatisfied". The question of "do you think continuing education is needed?", most of the respondents' answers 48.8% were "neutral". In addition, 40.4% of them answered "neutral", when asked "how helpful do you think continuing education is to your work?" while 67.3% answered "neutral" when asked "do you think the number of continuing education programs is reasonable?". Moreover, 55.9% of the responses were "neutral" when the question of "can your employer pay for your continuing education?" while 56.9% of the respondents answered "satisfied" when asked "do you think continuing education needs to be improved?". What is more, 37.7% of them answered "weekends or holidays" when asked "when do you think it is most suitable to participate in continuing education?". As for the question of "how many hours a day do you think are appropriate for continuing education?" 76.1% answered "8 hours a day", and with regard to the question of "how do you think continuing education should be delivered?" a majority of them 55.6% preferred the "lectures". To the question of "have you ever taken online courses as part of continuing education?", 90.2% answered "no". In addition, a lion's share of the respondents 41.8% preferred "online education" when asked "how do you want to continuing education courses?" (Table 4 ).
Measures to improve continuing education
With respect to the improvement measures for continuing education, 54.9% of the respondents said that quantitative improvement was needed in educational content while 66.0% of them said that a reduction in the program fee was needed. A total of 73.1% answered "no" to a need for high-quality teaching staff while 54.9% said there was "no" need for a variety of educational programs. In addition, 92.3% answered "no" to a need for more advertising for continuing education while 85.2% said that there was "no" need for improvement in educational environment. Moreover, 89.9% of the respondents answered "no" to a need for improvement in the attitude of participation among physical therapists while there was a large number of a response (62.0%) of "no" for a need for special programs in specialized fields (Table 5) .
DISCUSSION
The present study aims to provide baseline data to improve the Since a majority of the participants in the continuing education were between 30 and 39 years old, unmarried and working for five years or less, it is thought that they might need continuous self-development with regard to physical therapy approaches. Therefore, the education content related to professional expertise or physical therapy should be taken as a priority. 16 In addition, it appears that many of the respondents were working at clinics since about half of them were in charge of electrotherapy physical therapy. Hence, continuing education should also focus on the expert knowledge such as how to treat chronic pain or aftereffects of a car accident which are often dealt with at clinics.
Particularly, most of the respondents were found to be dissatisfied with fees for continuing education and significant differences were largely observed in the general characteristics of a program fee. As such, the association of physical therapy should explore various ways for improvement, including group discounts as well as individual discounts for outstanding members and people who have taken continuing education for an extended period. In addition, it appears that such dissatisfaction stemmed from the involuntary participation of physical therapists in the current continuing education which is mandatory in the medical license reporting system. Therefore, for future satisfaction, there needs to be gradual improvement. 17 Selecting the education program topics through a needs analysis among education consumers or through the cooperation with educational institutions is deemed to be an excellent idea.
